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Get Your

EI Community
Screenings Done

Health Workers

Meridian has a team of Community
Health Workers (CHWSs) to help you get
connected to local resources in your
community, such as food, housing, jobs,
and utilities. A CHW can work with you
over the phone or come to your home.

It's important to get your annual preventive
screenings to maintain your overall health.
Meridian regularly monitors all members who
may be due for preventative screenings and
can help you make an appointment.

To find out what screenings you may
need in 2023, or for help scheduling a o
visit with your provider, please call

1-888-437-0606 (TTY: 711).
( ) If you need help, please call

1-888-437-0606 (TTY: 711) to
get connected with a CHW today.




Rights and
Responsibilities

@ Doula Coverage

Meridian wants all pregnant members to know that doula

services are now covered by your insurance. You can add You have rights and responsibilities as a Meridian

a doula to your birth team. Doulas serve many roles: member. Our staff and providers must respect your
rights. A list of Member Rights and Responsibilities are
in the Member Handbook.

They give emotional support and will teach you

about your pregnancy.

The Member Handbook at mimeridian.com.

You can also call and ask us to mail you a copy.

Please call 1-888-437-0606 (TTY: 711) if you

« They will coach you through the pregnancy, want a printed copy or have questions.
delivery, and after-birth.

« They will help make sure you and your family
have what you need during labor and delivery.

 They will give you tips after delivery to help
with healing and recovery.

« They can help support breastfeeding and give
you information on newborn care.

on your birth team or call Meridian

0 Talk to your doctor about having a doula
today at 1-888-437-0606 (TTY: 711).

Fraud, Waste, We Want Your
and Abuse Feedback

Healthcare fraud is a crime that affects us all. Meridian’s goal is to help you along every step of your

You should review the information on the Michigan health journey. That's why we want your feedback about

Department of Health and Human Services-Office the healthcare services we provide.

of Inspector General (MDHHS-0IG) website to find

common schemes that might affect you or your You may get something called a Consumer Assessment of

loved ones. Healthcare Providers and Systems (CAHPS) survey in the
mail soon. This survey will ask about your experiences with

G medical facilities, providers, your health plan, and more.

Meridian uses the results from this survey to improve the

quality of care we provide to our members.
If you feel you have been a victim of

healthcare fraud, contact MDHHS-0IG The survey takes less than 15
or Meridian for help. minutes to complete. If you
https://www.michigan.gov/mdhhs/ get a survey, please take a
doing-business/providers/providers/ few moments to fill it out.
billingreimbursement/fraud All responses are private.



Meridian and Your Prescription Needs

Meridian has contracted with CVS, a Pharmacy Benefit Manager (PBM), to manage your pharmacy benefit.
With direction from the State of Michigan, Meridian uses clinical help from providers, pharmacists and other
healthcare experts to come up with a safe drug list called a Formulary.

The Meridian Formulary is a generic plan. This means that generic drugs are given instead of brand name
drugs when they can. Meridian covers many drugs without restrictions. Some drugs have limits or restrictions.
Here are some types of limits you will see on the Formulary:

« Prior Authorization (PA): Gives facts about your health and why you need the drug. The drug must be
reviewed and approved by our pharmacy team before it can be filled

- Step Therapy (ST): A first-line drug must be tried before you can get a different drug for the same reason

+ Quantity Limits (QL): A limit of how much of a drug you can safely take each month

Your provider needs to fill out a PA form and send it to Meridian if you need a drug that has a PA limit.
An Exception form is required if you need a drug that is not on the Formulary. Your provider can find these

forms on our website at mimeridian.com.

Meridian does not cover drugs for: You can see the Meridian Formulary at
mimeridian.com under Pharmacy or call
Member Services at 1-888-437-0606

+ Sexual dysfunction (TTY: 71) for a printed copy. Call the
 Experimental purposes pharmacy help desk at 866-984-6462 if you

« Drugs that are not licensed in the U.S. have any questions about drug coverage.

» Cosmetic purposes
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Vaccines are Safe and Effective

Getting your child vaccinated helps protect them
from serious childhood diseases. You can protect your @
child against 14 serious diseases, such as measles and
whooping cough (pertussis), by staying up to date on
your child’s vaccines. Vaccines are always tested to
make sure they are safe. Vaccines work best when
kids get their shots at the right ages.

why-vaccinate or ivaccinate.org for
more information about safe and
effective vaccines for their child.

0 Visit cdc.gov/vaccines/parents/

(=N Need help with transportation to a
(On(®) . . . .
medical appointment? Missing just one
visit can cause your child to fall behind on
their vaccines. Meridian offers a safe way to -
get to your appointments. Contact Meridian

transportation at 1-800-821-9369 (TTY: 711)
to learn more or schedule a ride.



Meridian complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Meridian does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex.
Meridian:
- Provides free aids and services to people with disabilities to communicate effectively with us, such as:

- Qualified sign language interpreters

— Written information in other formats (large print, audio, accessible electronic formats, other formats)
- Provides free language services to people whose primary language is not English, such as:

- Qualified interpreters

- Information written in other languages
If you need these services, contact Meridian’s Grievance Coordinator.

If you believe that Meridian has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with Meridian’s Grievance Coordinator.
You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Meridian’s Grievance
Coordinator is available to help you.

Mail: Meridian
Attn: Grievance Coordinator
P.0. Box 10353
Van Nuys, CA 90410-0353

Telephone: 888-437-0606 (TTY users should call 717)
Fax: 833-669-1734
Email: medicaidgrievances@mhplan.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Espafiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 888-437-0606 (TTY: 711).

Llae el 8 65 4 salll saclucall chlaad (8 el jall Chaati i€ 1) -dds gala :(Arabic) Ay pll
(711 :pSll5 anall s o ) 888-437-0606 A8 sl Joa

th3Z (Chinese): 2. : MRBFEAP X , BULUGRERBBESEIRE. 52 E 888-437-0606 (TTY: 711)0

Tagalog (Filipino): PAUNAWA: Kung nagsasalita kayo ng Tagalog, maaari kayong gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 888-437-0606 (TTY: 711).

Tiéng Viét (Vietnamese): CHU Y: N&u quy vi n6i Tiéng Viét, ching tdi cé cac dich vu hd tro ngdn nglt mién phi
danh cho quy vi. Xin goi s6 888-437-0606 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 888-437-0606 (TTY: 711).

£hZ0{ (Korean): F2|: BFF0{E A EStAIE B2, ol X|H MHIAE FEE 0|8stA =

oT
Q& LIC} 888-437-0606 (TTY: 711) 2 2 Tigtal] FAAIL.

F

Pycckuit (Russian): BHUMAHWE. Ecnv Bbl roBOpUTE Ha PYCCKOM fi3blKe, BaM A0CTYMHbI 6ecniaTHble yCayrm
A3bIKOBOM NoAAEP*KKN. 3BOHUTE NO HoMmepy 888-437-0606 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 888-437-0606 (TTY: 711).

Polski (Polish): UWAGA: Jezeli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 888-437-0606 (TTY: 711).

Shqip (Albanian): KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 888-437-0606 (TTY: 711).

QISAT (Bengali): TZIT: WA LT T I WNIK PR [RATYCEAT OTF1 ST=TT! ARIAMG (RSTF
ST TR | 888-437-0606 (TTY: 711) NI (I PP |

HZAFE (Japanese): ;EEHIE : HAEZFEINDIHE. BHOESBEXEY—EXR#IHAVLETET,
888-437-0606 (TTY: 711) £ T. HEEEICT HEK 2SN,

Srpski i hrvatski (Serbian and Croatian): OBAVJESTENJE: Ako govorite srpski ili hrvatski, usluge jezitke pomoci
dostupne su vam besplatno. Nazovite 888-437-0606 (TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 711)

)\}‘w (Assyrian): Kie\s <R K)\:;Lu }\.J:u:n \c\}\.._s.ya (=iah <iz) c\}\..:a\::m <a n}\.m< t<1cr:m\
888-437-0606 (TTY: 711) <hiass AL (Gt }\..‘6;@




