Meridian complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Meridian does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex.

Meridian:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Meridian’s Grievance Coordinator.

If you believe that Meridian has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with Meridian’s Grievance
Coordinator. You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Meridian’s Grievance Coordinator is available to help you.

Mail: Meridian
Attn: Grievance Coordinator
P.O. Box 44287
Detroit, M1 48244
Telephone: 888-437-0606 (TTY users should call 711)
Fax: 833-669-1734
Email: medicaidgrievances@mbhplan.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
lingliistica. Llame al 888-437-0606 (TTY: 711).

Z*ﬂi (Arabic): Ol &l 8l g 5 g gell) sacliall hlaad o 44_\.1)>d\ Ehaats S 1Y) Ads gala
(711 2S5 anall il o8 ) 888-437-0606 pd_n Jaall

HEEP 3L (Chinese): = : MRBEFEEH L , B LIGEEEBE
(TTY: 711),

]]IIII

EBIRTE, FEEE 888-437-0606

Tagalog (Tagalog-Filipino): PAUNAWA: Kung nagsasalita kayo ng Tagalog, maaari kayong gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-437-0606 (TTY: 711).

Tiéng Viét (Vietnamese): CHU Y: N&u quy vi néi Tiéng Viét, chiing t6i cé cac dich vu hd trg ngdn ngit mién phi
danh cho quy vi. Xin goi s6 888-437-0606 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 888-437-0606 (TTY: 711).

t=0q (Korean): F2|: FF 018 A8 st AlE B2, 201 X[ MH|AE FEZ 0|8t =

=
=
Q& LICEH. 888-437-0606 (TTY: 711) 2 TI5t6H FAA|2.

ok

z0

Pycckuit (Russian): BHUMAHMWE: Ecnv Bbl roBOpUTE Ha PYCCKOM A3bIKe, TO BaM AOCTYMNHbl 6ecnnaTHble ycayru
nepesoga. 3soHnTe 888-437-0606 (TTY: 711).

Italiano (Italian): ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 888-437-0606 (TTY: 711).

Polski (Polish): UWAGA: Jezeli mdwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer 888-437-0606 (TTY: 711).

Shqip (Albanian): KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 888-437-0606 (TTY: 711).

Q1A (Bengali): %7 P~z M AN JIeell, PN 0O AN, O [N UFO™ O
ROl AT TNAh SR (PN IPN S 888-437-0606 (TTY: 711)1

HZAEE (Japanese): ;I EEIE : HAZEFHEINDI5E8. BHOEEXZBEZCHAAVEETES,
888-437-0606 (TTY: 711) £ T. BEBEEICTTERKCFZE LY,

Srpsko-hrvatski (Serbo-Croatian): OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezike pomoci
dostupne su vam besplatno. Nazovite 888-437-0606 (TTY- Telefon za osobe sa oste¢enim govorom ili sluhom:
711)

}\'u\.m (Assyrian):: e\ <N KM.» }\J:.n'\ \C\}\;_S.Ja (=R i) C\}\.:a\mm <a C\}\.m< |<1mcn
888-437-0606 (TTY: 711) <iasn AL (a0 }“&A@
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